To Whom It May Concern,

My name is Mark Knudson. My wife Allison and | are the parents of a son, Matthew,
who has Autism.

Raising a child with a disability presents a large number of challenges. Very few people

that you come across during the course of your child’s lifc have walked in your shoes, or
know what to do in a time of crisis. When a problem arises and you need help, yvou have

limited places to turn

When we were faced with a major probiem at Matt’s school, and things looked bleak for
his future within the school system, we were able to turn to Jeff Konrad-Helm for help.
Jeft stepped in as an advocate for us. He worked with the school and the school district
and secured a better place and better services for Matthew. Because of his expertise in
this area. he was able to get things done on our behalf that we would have never been
able to do without him.

Our involvement with Jeff Konrad-Helm has made our lives a great deal easier, and has
made Matthew’s life better in many ways. Today, Matt is in a great situation, and he’s
doing very well. His future looks bright.

[’'m not sure where Matt would be, or how we would have gotten through the trials and
tribulations we’ve faced without the help of Jeff Konrad-Helm. I would recommend that
anyone in need of advocacy in this area turn to Jeff as soon as possible.
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